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Why use a headset?

Whether talking business on the telephone, interacting with a
PC or chatting to friends via the Internet, Plantronics headset
solutions combine advanced technology and practical design
to enable people to communicate more freely — whatever they
are doing and wherever they are.

= A better way to work: Our headsets enable workers to be
hands-free and to multi-task in comfort; our wireless
headsets provide you with the extra advantage of being able
to move around the office whilst continuing the call.

» Specialist support for Contact Centres: Comfortable and
durable headsets with the best sound protection and
technology, are paramount for call clarity and ergonomic
health and safety.

» Hands-free on the move: Need to make a call whilst out
and about? Using a Bluetooth® headset means this can
be easily done and in comfort, ensuring you are connected
at all times.

» Make the most of multi-media: Whether listening to
favourite tunes, or chatting over the Internet, headsets
provide better sound clarity — hear and be heard clearly.

» Virtual surround sound: Maximise the enjoyment of
PC gaming with quality headsets that provide virtual
surround sound, enabling ultimate player involvement
and performance.
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Why Plantronics?

Plantronics invented the first lightweight headset more than
40 years ago, and almost immediately launched a revolution
in personal communications.

From the beginning, when we were first specified for NASA's
historic moon mission, we have defined what headset quality,
comfort and reliability mean — setting the standards against
which all others are measured. Today, we still make the most
advanced headsets, using strong, flexible, but lightweight
materials, along with the very latest refinements in acoustics,
ergonomics and technology. Our innovative designs give you
the freedom of hands-free convenience, and a crystal-clear
conversation in any environment.

Personal communications are a vital part of all our lives.
So whether you're at work, on the move or at home,
you can trust in the best.

(Make the right choice

TCO Certified Headsets 2 is a global certification for headsets
designed for maximum performance, usability and minimal
environmental impact. It shows that Plantronics’ products
have passed independent testing for low emissions,
superior sound quality and high durability.

TCO approved headsets have fulfilled the following criteria:

/Ergonomics v Emissions /Ecology
\
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In the office

| need to answer my calls,
anywhere, in the office’

Office-based workers spend much of their day speaking to customers and colleagues on the phone.
They're very busy and can't afford to waste time repeating information, or asking callers to do so,
even though their desks are often located in a fairly noisy, open-plan office.

Office workers have to get the information they need from telephone conversations as quickly as

possible, and sometimes they have to be highly persuasive during calls. They often have to wander
around the office to speak with colleagues or attend meetings, and always have to be contactable.
Clear communications are vital, so they must rise above the background noise anywhere in the office.

Office-based professionals need lightweight, easy-to-use tools that deliver the best possible audio
quality with all-day talk time. These tools have to offer exceptional call quality and, ideally, the ability
to roam away from desks within the same building. Workers need simple technologies that make life
easier and require minimal support from the internal helpdesk.

Our Plantronics office headsets meet these everyday business demands.
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Best for: Office professionals requiring
a wireless headset to maximise Compatible with:
collaboration through multiple devices iR

w710

DESKPHONE ~ PC MOBILE

Savi® 700 series

The Savi 700 series wireless headset will intelligently manage your PC, mobile,
and deskphone calls, and automatically update your UC presence status' so that &
colleagues can see your availability.

Best for:

W720 OFFICE/
+ Three-way connectivity lets you easily switch and mix audio IWSIE CIAAEE
* Automatically routes mobile audio to whichever device you pick up
» UC presence automatically updated when on a PC, mobile or deskphone call
+ Conference-in up to three additional headsets [ —
» Advanced wideband audio using CAT-iq technology for high definition voice quality w730 s
» Noise-cancelling microphone reduces background noise interruptions -

Standard version:
built for PC audio
softphones from

' With supported a Avaya, Alcatel, Lucent,
softphones, using supplied Cisco, IBM, Siemens
9 hours 9 hours 6 hours 7 hours Plantronics software. W740 : - and Skype

» Enhanced Digital Signal Processing (DSP) provides more natural voice sounds

.
=
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Best for: Mobile professionals, in and
out of the office, using their PC for voice
communications and multimedia

Ho) Ho)
Savi® 430 / Savi® 440 irer
Wireless headset with USB powered DECT" dongle that delivers enterprise grade _
best-in-class audio for UC applications. &

» DECT quality wireless audio for the PC OFFICE/  MOBILE
HOME OFFICE WORKER

Savi 440

» Unsurpassed versatility with ease-of-use, modular design and cross-platform support
= 180° articulation of dongle providing the durability and stability needed in a

portable environment . @
» Control panel settings — optional software install for easy setting of headset, base @ Office Communicator
and PC media manager =
» Excellent wideband PC audio quality that meets the highest industry standards

= Control call answer/end, volume and mute with a single button Standard version:
built for PC audio
¥ @ SAVI 430 SAVI 440 B
2 Avaya, Alcatel, Lucent,
¥ Cisco, IBM, Siemens
= 7 hours 7 hours Savi 430 and Skype

Best for: Office professionals working
in busy fixed-desk environments

Compatible with:

(§:
CS500" series

The CS500 series is setting a new standard for wireless deskphone communications.

The new convertible headsets feature streamlined design, improved performance, Best for:
and the same great reliability. &
» Gain mobility — multi-task hands-free up to 120 metres
OFFICE/
» Audio controls volume/mute at your fingertips HOME OFFICE

+ Conference-in up to three' additional headsets €S520
+ Use with Electronic Hookswitch Cable or Handset Lifter for remote call control'

» DECT technology provides better audio; eliminates interference from Wi-Fi networks

= Advanced wideband audio using CAT-iq technology for high-definition voice quality

» Noise-cancelling microphone reduces background noise interruptions

» Enhanced Digital Signal Processing (DSP) provides more natural sounding voice

Cs510

CS510 CS520 CS540 W
9 hours 9 hours 7 hours  Selll TRy,

w
=
o
~
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Compatible with:

i

DESKPHONE

Best for:

x

OFFICE/
HOME OFFICE

Over-the-ear

Compatible with:

Best for:

OFFICE/ MOBILE
HOME OFFICE WORKER

Microsofts
Office Communicator

ol
Microsofts Lync.

Standard version:
built for PC audio
softphones from
Avaya, Alcatel, Lucent,
Cisco, IBM, Siemens
and Skype

6 In the office
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Best for: Fixed desk office worker
who needs to roam around the office

CS530" «»

The Plantronics CS500 Series is a headset system with a 120 metre
wireless range, ideal for working in busy hot-desking environments, and
with the ability to connect up to four headsets on a single call.

« Superior comfort and call management

« Outstanding audio quality

« Talk time/standby: CS530: Up to 6 hours

= Noise-canceling microphone reduces background noise interruptions,
ensuring great audio quality and easing listener fatigue

« Enhanced Digital Signal Processing (DSP) provides more natural
sounding voice

Best for: Large unified communication
deployments who need high quality
headsets

Blackwire™ 300 series <&

Simple-to-use, comfortable, and durable, great for conference calls, web-based
training and PC multimedia applications.

« Two wearing styles available: binaural/hi-fi stereo or monaural design

« Lightweight metal headband offers durability and a customisable, comfortable fit
< Intuitive inline controls to answer/end calls, control volume, and mute

« Smartly placed indicator lights and helpful audio alerts

« Wideband audio with noise-canceling for high-quality PC telephony

« Dynamic EQ feature automatically adjusts audio for voice or multimedia use

* Noise-cancelling microphone filters out background sound

« Enhanced Digital Signal Processing (DSP) provides more natural voice sound

« SoundGuard® technology provides protection against audio spikes

= Travel case provides a secure and convenient transportation option
(optional accessory)

Previous | Next Exit



Best for: Mobile professionals using their
PC for UC and multimedia applications

Blackwire™ 420

In the office or on the road, the corded Blackwire 420 headset lets working
professionals enjoy crystal-clear PC audio anywhere work happens.

» Folds flat for easy mobility
= A soft travel carrying case which provides extra protection and cord management

» Noise-cancelling microphone limits outside noise interruptions, ensuring excellent
audio quality and easing listener fatigue

= Echo cancellation for full-duplex speakerphones when both the microphone and
speaker are on at the same time

» Hi-Fi audio with stereo sound optimises music and video quality
+ Wideband microphone provides the best PC audio telephony available

» Microphone, soft ear cushions, and a soft head-band adjusts for perfect fit
and extended wear

» Total-focus sound reduction in a binaural design

Best for: Mobile professionals using their
PC for UC and multimedia applications

Blackwire™ 435

Wired USB headset with outstanding audio quality, designed for frequent use

with PC softphone, multimedia and web-conferencing applications.

+ Its modular design gives end users a choice of mono or stereo audio options
and wearing styles

» Durable, portable design easily tucks into travel case

= Answer/end/mute controls simplify call management while inline indicator
lights show call or mute status

» Noise-cancelling microphone reduces background noise

» Wideband delivers heightened speech clarity, providing the best possible PC
audio quality

» A dynamic EQ feature optimises your voice quality when on calls and
automatically adjusts the EQ settings when you're listening to music or want
high quality sound for multi-media playback

» Neckband kit for behind-the-head wearing (includes neckband and
larger carrying case)

Best for: Frequent phone users looking
for a professional UC headset with
high-quality audio

Blackwire™ 600 series

For those who spend hours each day on long conference calls, webinars and

video conferencing, the exceptional voice clarity and all-day comfort of the

Blackwire 600 series make communications more effective and productive.

» Noise-cancelling microphone limits outside noise interruptions, ensuring excellent
audio quality and easing listener fatigue

= Hi-Fi stereo sound ensures audio quality for calls and multimedia applications
like music, video conferencing, etc. (C620 only)

+ Call controls include call/answer/end button for easy call management

» Soft ear cushions and flexible headband adjusts for the perfect fit and
all-day comfort

* QuickAdjust” boom offers an adjustable boom angle, and microphone-to-mouth
distance for optimal voice transmission

= Available in monaural (C610) and binaural (C620) wearing styles

Back to contents
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Portable
Multimedia
Accessories

Category

Compatible with:

Best for:

=

OFFICE/ MOBILE
HOME OFFICE WORKER

Microsofts
Office Communicator
Microsofts Lync.

Standard version:
built for PC audio
softphones from
Avaya, Alcatel, Lucent,
Cisco, IBM, Siemens
and Skype

Compatible with:

Best for:

=

OFFICE/ MOBILE
HOME OFFICE WORKER

Microsofts
Office Communicator
Microsofts Lync.

Standard version:
built for PC audio
softphones from
Avaya, Alcatel, Lucent,
Cisco, IBM, Siemens
and Skype

Compatible with:

Best for:

T =

OFFICE/ MOBILE
HOME OFFICE WORKER

Microsofts
Office Communicator

Microsofts Lync.

Standard version:
built for PC audio
softphones from
Avaya, Alcatel, Lucent,
Cisco, IBM, Siemens
and Skype

Exit In the office 7



Best for: Mobile professionals who want
to switch seamlessly between PC and
mobile phone calls

Voyager” PRO UC

Compatible with:

B <

MOBILE PC

Best for:
_ Designed for mobile professionals in the office and on-the-go.
& « Automatically answers calls simply by placing on your ear (dlON/dOFF)
OFFICE/  MOBILE « Automatically transfers calls between mobile phone and headset
HOME OFFICE WORKER
* When on a mobile or PC call, softphone presence is automatically updated
- Eliminates accidental dialling by locking call button when headset is not worn

 Dual-mic AudiolQ’ DSP for noise cancellation, delivering clear voice quality
icrosofts
Office Communicator « Advanced WindSmart® technology provides three layers of wind protection

s « Bluetooth® mini USB adapter can stay in your laptop port for always-ready
connectivity

« Enhanced voice alerts — talk time, connection status, battery level, mute

Standard version:
built for PC audio
softphones from

Avaya, Alcatel, Lucent, o
Cisco, IBM, Siemens ea Bluetooth
and Skype

VOYAGER PRO UC

-
=
z
~
]
2

6 hours

Best for: Mobile professionals who need
a convertible headset to connect to the
mobile phone and PC audio applications

Savi° Go

_ Incorporating wideband audio that sharpens PC voice and multimedia
& transmissions, the Savi Go features multiple wearing styles with the convertible

OFFICE/  MOBILE style offering extended boom and noise-cancelling microphone.
HOME OFFICE  WORKER

Compatible with:

B <

MOBILE PC

Best for:

« Wideband audio support on PC communications
« Bluetooth® wirelessly connects to your mobile phone

« In-use indicator light: button lights up when phone is in use
jcrosoit,
Office Communicator « One-touch multifunction call control: call answer/end, volume adjust and

s mute controls all on one button
= Choice of wearing styles for customisable comfort and fit

Standard version:
built for PC audio
softphones from

Avaya, Alcatel, Lucent,
Cisco, IBM, Siemens ea Bluetooth®
and Skype

SAVI GO

-
=
z
~
]
2

6 hours

Best for: Home and private office
professional who requires a multi-
device communication

Calisto® 800 series

Compatible with:

B <

MOBILE PC

Best for:
Experience a whole new way to manage your PC, mobile and home phone calls
& with the Calisto® 800 series multi-device Smartspeaker system. Enjoy premium
OFFICE/ sound, excellent audio quality and superior background noise cancellation in your
HOREORRICE home or office. The unique wireless microphone gives you remote call control and
complete freedom of movement.
« Connects, and seamlessly switches, between calls from PC, mobile and home phone
oS « A 2.4" colour display and a touch-sensitive dial pad for easy caller ID viewing,

dialing, answering, switching and muting across devices

* Full call control with Microsoft® Office Communicator and Microsoft® Lync” Server 2010

T « For privacy, use with Bluetooth® or corded headsets/headphones (3.5mm)

built for PC audio « Wireless microphone offers unparalleled voice transmission and freedom of movement
softphones from
Avaya, Alcatel, Lucent, Computer * Remote answer/end/mute control
Cisco, IBM, Si ;
. lemens Product + Enables 360° small group conferencing when placed flat on a table

and Skype Category

8 In the office Back to contents Previous | Next Exit



Best for: Mobile professional using
their PC for voice communication

Compatible with:

B <

. o c
Calisto® 240 series e
Get dialled into PC calling. Make the evolution to PC communications simple with
the new Calisto® 240 USB handset. With its portable size, new LCD display and Best for:
integrated speakerphone, managing PC calls on-the-go has never been easier. &
And with top of the line audio technology, you'll like how you sound too. ;
» A familiar handset design and phone features ease the transition to PC communications Ho?,.FEF'DCFEF/KE

» An easy to use dial pad and call answer/end, volume and mute controls enables
seamless PC call management

» LCD screen for easy call ID viewing and menu navigation E
» Wideband and noise-canceling microphone offer the best PC audio available Office Communicator

+ Built-in, full duplex personal speakerphone, offers a high quality audio experience and
hands-free convenience Microsoft. Lync.

= SoundGuard® provides protection against audio spikes o,
» Slim, portable design easily its into laptop bag built for PC audio

q q q softphones from
» Powered by Plug-and-play USB connection, no batteries are required Avaya, Alcatel, Lucent,

Cisco, IBM, Siemens

* Incl r iv rryin h
cludes protective carrying pouc IS

Best for: Group conference calls on-the-go
Calisto® 420

Transform any work space into a conference room with the portable
Plantronics Calisto® 420. Ideal for small and medium-sized work areas, this
compact speakerphone provides 360° room coverage and convenient

Compatible with:

call management via smooth integration with Microsoft® Lync” and Office gest for

Communicator 2007. Full duplex wideband audio enhances UC communications &
and boosts meeting productivity. The Calisto 420 features a headphone jack orcel  moBIE
that enables private phone calls. To achieve call clarity, the Calisto 420 includes HOME OFFICE WORKER

acoustic echo cancellation, noise suppression and equaliser algorithms
embedded within the product.

+ Powered through the USB connection S —

= 3.5mm stereo jack for external loudspeakers and headphones

» Illuminated mute/un-mute and volume control functions

+ Integrated microphone and loudspeaker — 360° room coverage with full _
q q g g Standard version:
duplex audio, echo cancellation and noise suppression built for PC audio
- Small footprint: 3.75" W x 1.25" H x 4.5" D Eo Phonesiion

Avaya, Alcatel, Lucent,
Cisco, IBM, Siemens
and Skype

Best for: Business users requiring
a familiar deskphone interface but
with full UC functionality <.

Calisto® 540

Compatible with:

Best for:
Designed and optimised for Microsoft® Office Communicator 2007 and
Microsoft® Lync” Server 2010, the Calisto 540 USB deskphone bridges the &
gap between traditional phone functionality and PC communications. OFFICE/

HOME OFFICE
» PC-powered deskphone, designed for use with Microsoft® Office

Communicator 2007 and Microsoft® Lync” Server 2010

= Simple USB plug-and-play design allows users to be up-and-running in minutes

» Wideband audio enhances speech clarity and reduces errors S emuricaor

» Excellent wideband PC audio quality that meets the highest industry standards

» Bright, backlit LCD display shows incoming caller ID, time and user's online M
status/presence

» One-touch audio management includes a volume control and mute key that
lights up when activated

» The headset port is compatible with Plantronics H top headsets

Back to contents Previous | Next Exit In the office 9



Compatible with:

i

DESKPHONE

Best for:

b

OFFICE/
HOME OFFICE

Compatible with:

TELEPHONE
LINE

Best for:

T

OFFICE/
HOME OFFICE

Compatible with:

i:

DESKPHONE

Best for:

-

OFFICE/
HOME OFFICE

10 In the office
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Best for: Small office or home office
workers who need to carry out other
tasks whilst on a call and who want

a complete headset solution

S12°

The Plantronics S12 headset is a complete solution for those looking for

hands-free, headset convenience in a value package. It is suitable for up to

four hours intensive use, or more if phone calls are intermittent, so it is ideal

for use in a small or home office. The package features the DuoSet” headset,

with Plantronics' unigue Firefly” in-use indicator.

« Choose your preferred wearing style — the DuoSet headset is convertible
(headband or over-the-ear)

« Crystal-clear sound — the noise-cancelling microphone ensures clear calls

« Full compatibility — works with the majority of corded business telephones

« Convenient features — in-use indicator lets others know when you are
on the phone; volume adjustment for comfortable sound level

Best for: Small office or home office
workers who need to carry out other
tasks whilst on a call and who want

a complete headset telephone solution

T10"

The Plantronics T10 is a complete solution if you are looking for a compact
analogue headset telephone. This value package contains a single line analogue
telephone and DuoSet™ headset, offering hands-free convenience and excellent
sound quality — ideal for use in a small or home office.

= Control listening volume — set the volume at a level to suit you
« Adaptable and comfortable — DuoSet headset can be worn over-the-ear
or behind-the-head as you prefer
« Crystal-clear sound — noise-cancelling microphone ensures clear phone calls
« Multi-tasking made easy — with a headset it's easy and comfortable to use
the keyboard at the same time as speaking on the phone

Best for: Intensive phone users who
require the ultimate in performance and
comfort with full wideband audio

SupraPlus® wideband

The entire SupraPlus series takes advantage of wideband VoIP technologies.

The extended noise-cancelling boom features new wideband receivers to deliver

improved speech clarity and life-like fidelity — which helps to decrease listening

errors, repeats and listener fatigue.

« Excellent receive-side audio quality — greater receive-side frequency response
improves listening intelligibility

- Comfortable, lightweight design — adjustable headband, foam ear cushions create
a stable, comfortable fit

« Bendable click-stop microphone boom — stays in position for clearer voice transmission

« Silver version — superior leatherette ear cushions

= Small, light, flexible cable — designed for lightweight durability, with a
single-cable design for binaural models

* Quick call feature — headband twists out of the way for convenient quick call pick up

* Monaural or binaural styles — monaural lets you hear the conversation and what's
going on around you, whilst binaural cuts out distracting background noises

Previous | Next Exit



Contact Centre/

I am the voice of the company’

For Contact Centre workers, every day is a whirlwind of conversations in which they provide expert
help to a steady stream of customers. Every caller could have very different needs, and workers are
under constant pressure to provide effective, personable service as quickly and efficiently as possible.

Contact Centre staff have to build a quick rapport with each new customer and ask them questions
to establish key facts. It's also part of the job to persuade customers to take action, buy services
and perform tasks. To achieve this, Contact Centre workers have to be able to hear the caller clearly
and also rise above any chatter in the Contact Centre. They therefore need robust tools that can
withstand constant daily use and are comfortable to use for long periods of time. These tools

have to be able to reduce background noise, protect against sudden loud sounds and also provide
crystal-clear audio quality at both ends of the line. Staff frequently have to escalate calls to
colleagues both inside and outside the Contact Centre. The ability to see who is present, and
available to take calls makes it much easier to quickly connect with others. Being able to make a
three-way conversation with an expert and customer helps improve knowledge, improve customer
experience and make workers more effective.

Our Plantronics Contact Centre headsets meet these everyday business demands.

Back to contents Previous | Next Exit Contact Centre 11
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Enhance your headset solution with an Audio Processor

Guaranteed sound quality that Contact Centre customers and
agents demand

Varying call quality, background noise and chatter can all have a negative effect on the productivity and well-being of staff and the

customer experience. Using a Plantronics Audio Processor can help improve efficiency, quality and help you hold clearer conversations

with your customers.

= Clearer conversations: Audio Processors using digital sound processing optimise sound quality — making all calls crystal-clear wherever
your customers are calling from — to ensure better customer satisfaction.

+ Controlling background noise and focusing on customers: Audio Processors filter out unwanted noise at both ends resulting in quality,
focused conversations with your customers.

» Protecting your customers' privacy: The noise reduction properties of a Plantronics Audio Processor significantly reduce the risk
of your customers’ personal data being heard by other callers.

« Enhancing agents' well-being: Audio Processors with Plantronics SoundGuard® Plus instantly reduce loud noises to a more comfortable
level leaving human speech unchanged and your customer conversations uninterrupted.

How do | choose an Audio Processor?

This depends on the priorities you have as an organisation. Agent productivity VistaPlus"AP15
We can group Contact Centre priorities into five key areas
and for each of these, a Plantronics Audio Processor can

improve the metrics and performance of your Contact Centre. Employee retention VistaPlus" DM15

Clearer conversations Vista” M22, VistaPlus™ AP15, DA60

The table opposite shows the five key priorities and Employee safety VistaPlus” DM15
recommended Audio Processor.
Accuracy of Data Input  VistaPlus™ AP15

SIP Technology 1P40"

12 Contact Centre Back to contents Previous | Next Exit



Best for: Contact Centre managers
implementing an IP PBX or SIP to
the desktop S|P

IP40"

Compatible with:

Best for:
The IP40 Audio Processor is a dedicated SIP device that eliminates the need }
for Contact Centres to implement an IP phone and Audio Processor. By combining ‘% L
the devices, it offers all the advantages of an IP phone or soft client but none of ||
their disadvantages. CUNIECIEENIRES

» Improved availability over soft clients — not impacted by the state of the PC
= Simple user interface — no distractions — minimal desktop real estate

» Supports remote and home-shored call centre agents

» Plug-and-play installation and remote configuration

Best for: Contact Centre managers who
want better sound quality and enhanced Compatible with:
intelligibility for their agents on IP softphones (B

PC

DA series DA4O shown

Plantronics DA4Q", DA55" and DA60" USB Audio Processors offer a superior
audio performance for IP softphones. They maintain volume at a user selectable f—
level, reduce line noise levels and remove echo. All these features add up to great 4%
sound quality that helps your agents hear the customer more clearly and be L
heard more clearly themselves. To ensure your upgrade to IP softphones goes
smoothly, the DAS5 supports Plantronics corded professional headsets allowing
you to maintain your investment in Plantronics high-quality headsets.

Best for:

CONTACT CENTRES

» Maintains volume — at the user chosen level regardless of incoming call volume

» Outbound noise reduction — enhances the performance of all PLT headsets
to reduce the background noise a caller hears

» Incoming noise reduction — lowers incoming noise to enhance the agents
listening comfort
» Echo suppression — for improved VolIP call quality

Best for: Contact Centre managers who
need to improve first call resolution and
call time through better intelligibility

VistaPlus™ AP15™

Compatible with:

il

DESKPHONE

Best for:
Plantronics VistaPlus AP15 is an Audio Processor that will help you improve the }
important measures of call time or first call resolution in your Contact Centre. ‘% L
By using enhanced DSP algorithms and frequency shaping, the audio intelligibility ||
of incoming calls is significantly improved, ensuring your agents hear the CONJACHEENIRES

customer's voice much more clearly and make fewer mistakes. This enables them
to make more calls and to improve customer satisfaction by removing
unnecessary repetitions and recording customer details correctly first time.
= Improves poor or degraded audio quality on calls from sources such as

mobile and cordless phones
» Helps eliminate echo and filter-out background noise
» Automatically adjusts the volume to the user's preferred level

Back to contents Previous | Next Exit Contact Centre 13



Compatible with:

li::

DESKPHONE

Best for:

e

CONTACT CENTRES

Compatible with:

li::

DESKPHONE

-‘i&

CONTACT CENTRES

Compatible with:

e <

DESKPHONE PC

Best for:

-‘i&

CONTACT CENTRES
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Best for: Contact Centre managers who
want better sound quality and enhanced
intelligibility for their agents

Vista” M22"

Plantronics Vista Audio Processors offer a superior audio performance
compared to direct connect headsets. They maintain volume at a user
selectable level, and reduce line noise levels. All these features add up to

great sound quality that helps your agents hear the customer more clearly

and be heard more clearly themselves.

« Maintains volume — at the user chosen level regardless of incoming call volume

« Outbound noise reduction — enhances the performance of all PLT headsets
to reduce the background noise a caller hears

« Incoming noise reduction — lowers incoming noise to enhance the agent's
listening comfort

Best for: Contact Centre managers
looking for improved productivity through
enhanced intelligibility and premium
acoustic protection for their agents

VistaPlus” DM15™

Plantronics VistaPlus DM15 Audio Processor uses Digital Signal Processing (DSP)
to deliver unsurpassed acoustic protection and sound quality. SoundGuard®
DIGITAL" technology reduces sudden, loud sounds and monitors and controls
daily personal noise exposure to maximise comfort and safety — helping
businesses comply with the latest EU noise at work legislation.
- Digital Signal Processing (DSP) — frequency response shaping maximises
speech intelligibility
« Protection against sudden sounds — removes sudden unwanted noises
such as fax or DTMF tones, and feedback
« Keeps headset sound exposure level to below legislative limits (85 or 80dB)
« Maintains volume at the user chosen level regardless of incoming call volume

Best for: Contact Centre managers who
want better sound quality and enhanced
intelligibility with added PC connectivity

Vista” MX10"

Plantronics Vista Audio Processors offer a superior audio performance compared
to direct connect headsets. They maintain volume at a user selectable level, and
reduce line noise levels. All these features add up to great sound quality that
helps your agents hear the customer more clearly and be heard more clearly
themselves. The MX10 offers the flexibility of connection to both your telephone
and your PC-based UC application simultaneously.

* Maintains volume at the user chosen level regardless of incoming call volume

« Outbound noise reduction — enhances the performance of all PLT headsets
to reduce the background noise a caller hears

« Incoming noise reduction — lowers incoming noise to enhance the agent's
listening comfort

« Connection to two audio channels simultaneously — switch between, or mix
together audio from your PC-based UC application and your deskphone

Previous | Next Exit



Best for: Office professionals requiring
a wireless headset to maximise
collaboration through multiple devices

Savi® 700 series

The Savi 700 series wireless headset will intelligently manage your PC, mobile,

and deskphone calls, and automatically update your UC presence status' so that
colleagues can see your availability.

» Three-way connectivity lets you easily switch and mix audio

* Automatically routes mobile audio to whichever device you pick up

» UC presence automatically updated when on a PC, mobile or deskphone call

» Conference-in up to three additional headsets

» Advanced wideband audio using CAT-iq technology for high definition voice quality
» Noise-cancelling microphone reduces background noise interruptions

» Enhanced Digital Signal Processing (DSP) provides more natural voice sounds

» Hel